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We aim to ensure clients have the best possible advice both 
prior to and post-treatment. Please read the following 
information prior to booking an appointment in the salon. 

• Consultation Information: to ensure you are not contraindicated to 
any treatment. 

• Pretreatment Advice: should be read prior to attending an 
appointment. 

• Aftercare Advice: to be read following your appointment for best 
results. 

Children under the age of 16 should have consent from a parent 
or guardian prior to any appointment. 

At Sutherlands Hair and Beauty we recommend all clients have 
a patch test 48 hours prior to any hair colour treatment. You do 
not need to book an appointment for this service. Just pop into 
the salon and we can carry out a skin sensitivity evaluation at 
your convenience if you so desire. 

 



CONSULTATION 

• Local Contraindications: treatments cannot be performed over 
contraindicated areas. 

• Medical Contraindications: please seek medical advice prior to 
booking. In circumstances where medical permission cannot be 
obtained, clients must give their informed consent in writing. 

• Total Contraindications: prohibit a treatment from taking place. 
Local Contraindications: 

Hair colour cannot be applied to areas that are affected by the 
following.. 

• Cuts/Abrasions 
• Bruising/Swelling 
• Sunburn 
• Sensitive, itchy or damaged scalp (Eczema, Dermatitis, Psoriasis) 
REQUIRES A PATCH TEST 

• If you are a new colour client to the salon. 
• If it has been longer than 6 months since you have had your hair 

coloured within the salon. 
• If you have had any form of reaction to a hair colour product since your 

last colour appointment. 
• If you have had a tattoo, including henna or semi-permanent makeup 

since your last appointment. 
 

Medical Contraindications: 

• If you have a sensitive, itchy or damaged scalp on the area you are 
wishing to have colour applied to. 

• If you are currently on medication for allergies i.e. anti-histamines. 
• Check that any condition that is already being treated by a GP or 

another practitioner will not contraindicate having your hair 
coloured. 
 

Total Contraindications: 

• Contagious or infectious diseases, scalp infections 
• Dysfunction of Nervous System (Meningitis, Inflammation of the Brain) 
• Fever 



• Head lice 
• Undiagnosed lumps and bumps 
• Severe Bruising in treatment area 
	
  

 
On completion of this consultation card you must tick the Consent Box in 
order for the treatment to take place. 
 
By ticking the box, you are agreeing to the following terms and 
conditions. 
 
I accept that any treatment I have has been fully explained to me and will 
be undertaken at my own risk. I have carried out a patch test (where 
necessary) and I am satisfied with the explanation of the procedure and 
the aftercare. I have answered the questions regarding my medical 
history to the best of my knowledge and accept that failure to disclose 
relevant information may impact treatment results. 
 
I agree to contact Sutherlands Hair and Beauty immediately in the event 
of any adverse effects. 
  
I agree to these terms and conditions (Please tick)    	
  


